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CALA CONSTRUCTION
ACADEMY OF EXCELLENCE




BACKGROUND & INSTRUCTIONS

Responsiveness
Willingness to provide timely,
high-quality service to meet
customers' needs..

Empathy

Relationship between employees and
customers and the ability to provide a caring
and personalized service.

Responsiveness
Assurance
Tangibles
Empathy
Reliability
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Reliahility

Ability to provide dependable service, consistently,

Assurance

The competence of staff to apply
their expertise to inspire trust and
confidence.

Tangibles

Physical appearance or publish the image of
service, including offices, equipment,
employees, and communication material.




SERVICE QUALITY SCALE

Assess your own team metrics and advise areas
where the team's effectiveness is captured:
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